ThingWorx Installation Prerequisites (for all
platforms)
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For additional help with ThingWorx Installation, view the installation video.

Windows

Installing Java
Visit the Oracle website to download and install the required version of the JRE. If necessary, refer to the
System Requirements document.

Installing Tomcat

@ Apache Tomcat Setup |g

1. Visit the Tomcat
website to
download the

Welcome to the Apache Tomcat
Setup Wizard

32'bit/64'bit m:;;i;ard will guide you through the installation of Apache
WindOWS It is recommended that you dose all other applications
Service Installer et oysvm Rt it v toreboat our
(pgp, md5). e

Click Next to continue.

2. The Apache
Tomcat Setup
Wizard
launches. Click
Next.

. http:/ /tomcat.apache.org

Apache Tomcat 7

Next = ] [ Cancel



http://youtu.be/vbZH8PWmYv0
http://www.oracle.com/
http://tomcat.apache.org/
http://tomcat.apache.org/

3. Click I Agree.

@ Apache Tomcat Setup

License Agreement - :
Please review the license terms before installing Apache Tomcat.

Press Page Down to see the rest of the agreement.

Apache License (il
Version 2.0, January 2004
[fwww . apache.orgflicenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1, Definitions.

"License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document.

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the
aareement to install Apache Tomcat.

< Back ][ I Agree ] ’ Cancel ]
4. Inthe @ Apache Tomcat Setup = %
Components 3
. Choose Components 3
sectlon, use the Choose which features of Apache Tomcat you want to install, M
default settings.
5. Click Next. Check the components you want to install and uncheck the compaonents you don't want to
install. Click Next to continue,
Select the type of install: [Normal -
0Or, select the optional - I Tomeat EET R
components you wish to
install Start Menu Items

Documentation
Manager

|:| Host Manager
[ ] Examples

Space required: 11, 7MB

< Back ][ MNext = l[ Cancel




6. Inthe HTTP/1.1
Connector Port
field, type 80.

7. Inthe Tomcat
Administrator
Login fields,
type the User
Name and
Password.

8. Click Next.

9. Verify that the
defined path is
directing to the
Program Files
folder and the
proper 64-bit
version of Java.

10. Click Next.

11. In the
Destination
Folder, verify
that the install
path is to the
root. If
necessary,
remove any
spaces or
special
characters.

12. Click Install.

Apache Tomcat Setup: Configuration Options = P

Configuration

Tomcat basic configuration.

Server Shutdown Port 8005
HTTP/1. 1 Connector Port an
AJP/1.3 Connector Port 3009
Windows Service Name Tomcat?
Create shortcuts for all users ]
Tomcat Administrator Login User Name
(optional)

Password

Roles manager-gui

< Back ][ Mext > ] [ Cancel ]
Apache Tomcat Setup: Java Virtual Machine path selection = S

Java Virtual Machine
Java Virtual Machine path selection.

Flease select the path of a Java SE 6.0 or later JRE installed on your system.

C:\Program Files\Javaljre7 E]

< Back ][ Mext = ][ Cancel ]

Apache Tomcat Setup = g

Choose Install Location
Choose the folder in which to install Apache Tomcat.

Setup will install Apache Tomcat in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation,

Destination Folder

C:\Program Files\Apache Software Foundation\Tomcat 7.0 Browse...

Space required: 11, 7MB
Space available: 107.9GB

<gack | instal Cancel




13. Open the ‘g Apache Tomcat 7.0 Tomeat? Properties £
Tomcat Monitor
and click the

| General I Log On I Logaing | Java |513rtu|:| I Shutdown

Java tab. [ Use default

14. In the Java Java Virtual Machine:
OptiOI‘IS fi6|d, C:\Program Files\lava\jre 7\hin\server jum. dil B
type the Java Classpath:
a ppropriate Java C:\Program Files\Apache Software Foundation{Tomcat 7.0%bin\bootstrap
Options, as

Java Options:

described in the -Deataling.home =C:\Program Files\Apache Software Foundation\Tomr .«

Wiki. -Deatalina.base=C:\Program Files\Apache Software Foundation{Tom: [
-Djava.endorsed.dirs=C: \Program Files\Apache Software Foundatior —
15. Clear any values Diava.io.tmpdir =C:\Program Files\Apache Software Foundation\Tor  _
in the Initial
Initial memory pool: MEB
memory pool
and Maximum Maximumn memaory pool: MB
memory pool Thread stack size: KE
fields. o | [ cance | [ omr_]
. ancel y
16. Click OK.
17. Open the Home Documentation C jon E Wiki  Mailing Lists Find Help
The il
Apache Tomcat Apache Tomcat/7.0.52 Ny \ache Software Foundation

page and click
Manager App.

Recommended Reading:
g Security Conaiderations HOW-TO M
1& Manager Application HOW-TO
& Clustering/Session Replication HOW-TQ Lo s

Developer Quick Start

L Selup Eaalms & AM Examples Sendet 5

el Application JDBC Dot Sources Tomeat Versions

18. Verify that the e g

a p p ro p riate Salect WAR e to lﬂh:/{ Choose Fie | No }-'c‘:-n

. Digloy
versions of

Tomcat and Java  |/eeees

Chach to sea if o wed apolication has caused & memory keak on stog, rekoad or undaphyy
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Linux

Installing Java

Note: For Linux installation: Before upgrading, you have to create ThingworxStorage and
ThingworxBackupStorage folders or give Tomcat proper permissions to be able to create those folders
on the root.

1. Visit the Oracle website to download and install the required version of the Java
Development Kit (JDK). If necessary, refer to the System Requirements.

2. Deploy the JDK.

3. Verify that the correct version of Java is installed.

4, Verify Java Home points to the proper Java version.


http://www.oracle.com/

Installing Tomcat

1. Visit the Tomcat website to download and install the required version of Tomcat. If
necessary, refer to the System Requirements.

2. Deploy Tomcat.

3. Configure the user and the Java options. If necessary, refer to the Wiki for more
information.

Connector Configuration:
In <tomcat install dir>/conf/server.xml
protocol="org.apache.coyote.http11.Http11NioProtocol

4, Launch Tomcat and verify it is up and running by going to the appropriate
<servername>/Thingworx.


http://tomcat.apache.org/download%E2%80%9370.cgi
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